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July 30, 2026

Assemblymember Buffy Wicks, Chair
Assembly Committee on Appropriations
1020 O Street, Room 8220

Sacramento, CA 95814

RE: SB 947 (Employment: automated decision systems) --
OPPOSE UNLESS AMENDED

Dear Chair Wicks and Members of the Committee,

On behalf of the Santa Cruz Area Chamber, | write to express our
opposition to Senate Bill 947 (McNerney) unless amended. As
written, the bill goes far beyond ensuring human oversight of
workplace artificial intelligence (Al) systems. Instead, it would
impose unnecessary regulations on businesses of all sizes,
including in situations where no Al is involved or where a human
is already fully in control. Governor Newsom vetoed a similar bill
last year because it was "overly broad" and "unfocused," and SB
947 goes even further.

The bill's fundamental problem is that it is not truly an Al bill. Its
broad language would apply to routine workplace tools such as
HR software, spreadsheets, and data analytics programs that
businesses have relied on for decades to manage scheduling,
training, and other day-to-day operations.

Even narrowing the bill to Al would not solve the problem because
Al features are now embedded in common software. Businesses
of every size use these tools to analyze data, identify trends,
evaluate performance, and improve scheduling, often without
specialized Al expertise.

SB 947 would regulate the use of these tools for routine workplace
decisions, including work schedules and performance
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evaluations. In an era when Al features are integrated into
everyday software, businesses will struggle to determine what is
permitted, creating uncertainty that will discourage innovation
and make it harder for California employersto compete. Thisis the
same concern the Governor raised when vetoing last year's bill,
citing its impact on "even the most innocuous tools."

The bill also includes provisions unrelated to ensuring human
oversight of Al. It would prohibit businesses from relying primarily
on customer ratings in workplace decisions, limiting their ability
to respond to customer concerns and reward high-performing
employees. It would also restrict the performance information
businesses may consider when making compensation decisions,
placing the state in the middle of core management decisions
and creating additional uncertainty for employers.

In short, SB 947 is not simply about human oversight of Al - it is a
micromanagement bill. At a time when California businesses are
working to innovate and adopt new technology, this legislation
would create confusion about the legality of using commonplace
software tools. California employers already operate in a highly
regulated environment, and adding another complex layer of
rules around emerging technologies will further hinder
innovation. For these reasons, we respectfully oppose SB 947
unless amended.

Sincerely,
Kristen Brown

Executive Director
Santa Cruz Area Chamber of Commerce



