
 

 
 

 
June 3rd, 2026 

California State Assembly 
Committee on Privacy and Consumer Protection 

RE: Support for SB 690 - Modernizing California’s Privacy Laws 
and Addressing CIPA Litigation Abuse 

Dear Chair Bauer-Kahan and Honorable Committee Members, 

On behalf of The Santa Cruz Area Chamber of Commerce, I 
respectfully urge the Committee to support SB 690 and advance a 
balanced approach to protecting privacy while ensuring California 
organizations are not unfairly targeted under outdated laws. 

California’s Invasion of Privacy Act (CIPA), enacted decades before 
today’s digital landscape existed, was intended to address 
telephone wiretapping rather than the now-routine use of modern 
website functions that help organizations communicate with 
customers, provide services, and improve user experiences. In 
recent years, this law has increasingly been used as the basis for 
costly legal claims against nonprofits, healthcare providers, small 
businesses, and other organizations that rely on standard online 
technologies. 

The scale of these claims has created significant challenges for 
organizations across the state. Thousands of lawsuits and 
widespread demand letters have resulted in substantial financial 
pressure, with many businesses forced to divert resources away 
from their employees, customers, and community services simply 
to respond to litigation threats. The consequences can include 
increased costs, reduced offerings, and, for some organizations, 
serious financial hardship. 

SB 690 provides a thoughtful and practical solution by bringing 
greater clarity to how California’s privacy protections apply in the 
modern era. The bill recognizes the importance of safeguarding 
consumer privacy while also preventing unnecessary litigation that 
does not advance meaningful privacy protections. 



 

Additionally, we respectfully encourage the Committee to consider 
restoring a retroactivity provision to ensure organizations already 
facing these claims are protected from continued litigation over 
past practices while the law is clarified. 

California needs privacy laws that reflect current technology and 
realities. I urge you to vote YES on SB 690 and support a fair, 
modern framework that protects both privacy and the 
organizations serving Californians every day. 

Thank you for your consideration. 

Sincerely, 

 
 

Kristen Brown 
Executive Director 
Santa Cruz Area Chamber of Commerce 
 
 
 
 


