AB 2564

The Hidden Cost to
California Consumers

Protect Consumer Choice. Protect Consumer Discounts.

Californians are asking Sacramento to lower the cost of living - not make it harder to save money.
Every Californian deserves protection from unfair pricing practices. We all agree on that.

But AB 2564 goes well beyond that goal. Instead of narrowly targeting businesses that charge consumers
higher prices based on their personal information, the bill creates broad legal uncertainty that could make
it much harder for businesses to continue offering the discounts, rewards, digital coupons, and loyalty
programs that millions of Californians have voluntarily chosen to join.

At a time when families are struggling with some of the highest housing, grocery, energy, and everyday living
costs in the country, California should be encouraging affordability - not creating new barriers to the very
programs that help consumers save money.

What's at Risk?

Every day, Californians save money through grocery rewards, pharmacy discounts, restaurant offers, gas
rewards, birthday coupons, student discounts, military discounts, and countless other promotions.

These are not programs forced upon consumers. They are programs consumers choose to participate in
because they provide meaningful savings. Millions of Californians voluntarily enroll in loyalty and rewards
programs, share limited information such as an email address or birthday, and receive discounts in return. It
is a simple exchange that benefits both consumers and businesses.

Although AB 2564 contains exceptions for certain discount programs, it also creates new legal requirements
and uncertainty that businesses must navigate. Faced with unclear standards and increased legal exposure,
some businesses may determine it is simply too risky to continue offering certain discounts - even when
consumers value them and businesses want to provide them. The unintended consequence is simple: fewer
opportunities for Californians to save money.

Millions of Californians voluntarily enroll in loyalty programs because they receive valuable
discounts on groceries, fuel, restaurants, clothing, and everyday purchases. AB 2564 could make
many of those savings opportunities harder to offer.
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Who Pays the Price?

Ultimately, the people most affected won't be attorneys or policymakers — it's California consumers.

Every retailer, restaurant, grocer, and consumer brand operating in California will be forced to evaluate
whether the legal risks created by AB 2564 outweigh the benefits of continuing certain rewards and discount
programs.

California is already one of the most heavily regulated and litigious states in the nation. Adding another
layer of legal uncertainty increases compliance costs and creates new opportunities for lawsuits. When
businesses are forced to devote more resources to lawyers, compliance, and defending litigation, those are
resources that can no longer be invested in customer discounts, loyalty programs, and other ways to help
consumers save money.

California Can Protect Consumers Without Eliminating Consumer Choice

Protecting consumers from unfair pricing and preserving the discounts consumers voluntarily choose to
receive are not mutually exclusive.

A narrowly tailored law can prohibit businesses from charging consumers higher prices based on their
personal information while preserving grocery rewards, digital coupons, loyalty programs, and other
discounts that help millions of Californians make ends meet.

Unfortunately, reasonable amendments that would have provided that clarity were rejected. Californians
deserve consumer protection laws that increase transparency without making everyday life more expensive.

Californians are asking Sacramento to lower the cost of living. Why would lawmakers support
legislation that could make it harder for businesses to offer the discounts consumers voluntarily
choose to receive?

Join Californians for Consumer Affordability

Californians for Consumer Affordability is a growing coalition of consumers, community organizations,
retailers, restaurants, businesses, and trade associations committed to protecting affordability,
preserving consumer choice, and ensuring Californians continue to have access to the discounts and
rewards they voluntarily choose to receive.

We believe California can protect consumers from unfair pricing without eliminating the savings
programs that help families stretch every dollar.

Together, we are urging policymakers to support practical, balanced solutions that protect consumers,
preserve affordability, and keep California moving in the right direction.

Join the Coalition.
Protect Consumer Choice.
Preserve Consumer Savings.
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